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All participants are in mute mode.

Please use the chat box to send comments to the presenters.

To pose your question aloud, please raise your hand. A moderator will assist you with 
unmuting your line. 

Please be sure to mute your line when your done.

Please use the Q&A icon to ask questions to the presenters.

To view the resources currently available, please click the Resources icon.

Attendee Controls
All functions are located at the bottom of your screen



AGENDA

• Welcome

• Accessing the SOT RADS System

• RADS login process

• Google Authenticator

• Changes to SOT RADS for FY 2025

• Tips for Reporting Annual Data

• Best practices for reporting

• User Guide data validation checks

• FY 2024 SOT Data Summary

• Snapshot of aggregate data

• Key program and outcome data

• Q&A Session 



RADS Login 
Procedures & 
Updates
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https://rads.acf.gov/



Need Assistance?
For all technical issues and/ or questions, please contact the RADS System 
Administrators at RADSAdmin@acf.hhs.gov.

Examples of technical issues/questions: 
• Locked account
• Disabled account 
o All RADS accounts are disabled after 60 days of inactivity

• RADS application system issues
• Google Authenticator issues

For all NEW RADS Account requests, please contact Sabrina Torres at 
Sabrina.Torres@acf.hhs.gov. 
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RADSAdmin@acf.hhs.gov



Login Screen



2-Factor Authentication 

Option 1
• Select “Register TOTP”

• Google Authenticator

• *Preferred method

Option 2
• Select “Continue using Email” 

• Email PIN



Google Authenticator Overview
Create RADS

Account on app
Download App Scan QR Code 

(receive 2 codes)

Via Email: 
Activation Code

Phone App: 
Google Token

FREE in both Google and 
Apple app stores



Authenticator Access via App
A smartphone is needed for access to Google Authenticator

Non-smart phone users must use the e-mail PIN option. 



Register TOTP

Select ‘Register TOTP’ on your 
computer to continue.

Non-smart phone users must use the e-mail PIN option. 



Activation Code

You will receive an email to the email address 
associated with your RADS account. It will 
provide the initial PIN activation code.

This code links your RADS/Tableau account to 
the Google Authenticator app and creates 
your unique account. Enter this activation 
code in the box on the screen.



John Smith

Adding Code and Token



Successful Registration!

Registration Confirmation



RADS Navigation

If you have any difficulties logging in, 
please reach out to 
RADSAdmin@acf.hhs.gov. 

RADS user account 
verification completed 
yesterday!



RADS Navigation



FAQs

• RADS will pre-populate the previous years 
indicators for the following data points with 
the count of 0:

5. Country where torture occurred
13. Country of origin
14. Ethnicities
16. Languages

• The count of number of clients served for each indicator must be 
greater than 0:

• Option 1: You can delete the RADS pre-populated indicator, 
using the Trash Can icon. This will remove the indicator from 
the data point. 

• Option 2: You can update the count of the RADS pre-populated 
indicator to the desired value and select Save. 



RADS Training Resource Library





RADS Demo
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Reporting Tips



Program Indicators 
Reporting Tips

Slide 1

*or could potentially be >



Program Indicators 
Reporting Tips

Slide 2

Reminders:

• When using “other” for DP3- Type of 
Torture Suffered and DP4- Reason for 
Torture, please make sure the response is 
clear, specific, and does not fall under any 
of the existing categories. For DP3, the act 
must constitute torture.

• If a client is unsure of their age at intake, 
please provide an estimated age for DP9-
Age at Intake.

• If a client is unsure of the number of years 
of education prior to their arrival to the 
United States, please provide an estimate 
for DP10- Education Prior to Arrival.



Program Indicators 
Reporting Tips

Slide 3:
“Other” Type(s) of 
Torture Suffered



Program Indicators 
Reporting Tips

Slide 4:
“Other” Reason(s) 

of Torture



Program Indicators 
Reporting Tips

Slide 5

Reminders:

• Double-check for countries, ethnicities, and 
languages with similar names, those known 
by more than one name, or alternate 
spellings.     

Examples:

• Similar names
 Ethnicity: Mandaean, Mande, and 

Mende
 Language: Amharic vs. Aramaic

• Alternate spelling
 Ethnicity: Benin and Bini

• Multiple names for one item 
 Country: Burma aka Myanmar
 Language: Dari aka Farsi aka Persian



Outcome 
Indicators 

Reporting Tips

• Outcome indicator data counts must be equal to or less 
than the total number of clients served annually. 

• Outcome data counts cannot exceed the total number 
of clients served.



Reminders 

• Programs are required to complete quarterly outcome 
assessments to ensure there are two data points for all or 
the majority of your clients.

• Goal: a minimum of 75% of the total clients served during 
the fiscal year should have outcomes reported in the 
annual Program Data Points report. 

• If there are concerns regarding submitting the data by 
10/31, please reach out to Sabrina, Tim, and PK prior to 
the deadline. 

• From November to January, we will be cleaning the data 
and following up with recipients on any discrepancies that 
are found. We will also be scheduling 1:1 meetings with 
all programs starting in November to discuss your PPR 
and PDP reports.



More 
Information on 
Data Reporting

For more information, refer to the healtorture.org 
website:

Link: https://healtorture.org/about/office-of-
refugee-resettlement/
To view this page, you will need to be logged into 
your account.



FY 2024 SOT 
Data Summary

• Snapshot of Aggregate SOT Data
• Key Program and Outcome Data



Total Clients Served: N= 8,273



Country Where Torture Occurred
(Primary Survivors Only)



Immigration Status at Intake



Age at Intake



Length of Time in the U.S. at Intake



Country of Origin by Geographic Region



Clients Served by Service Category



Outcome Indicator Results
ALL



Outcome Indicator Results
ALL



Open Discussion


