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Reporting SOT Program Data in RADS
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ZFAMILIES

Attendee Controls

All functions are located at the bottom of your screen

All participants are in mute mode.

Please use the chat box to send comments to the presenters.

To pose your question aloud, please raise your hand. A moderator will assist you with
unmuting your line.

Please be sure to mute your line when your done.

Please use the Q&A icon to ask questions to the presenters.

To view the resources currently available, please click the Resources icon.
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©  Welcome

*  Overview of Training on Reporting Annual SOT
Data in RADS

*  Review RADS authentication and login process,
and data entry guidance

*  Review data reporting requirements and tips for
reporting data in RADS

* Q&A on reporting SOT data or any end-of-year
reporting requirements




RADS SOT M
Training
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RADS Login
Procedures

RADS Points of Contact

For all NEW RADS Account requests, please contact Sabrina Torres at

Sabrina.Torres@acf.hhs.gov.

For all technical issues and/ or questions, please contact the RADS System

Administrators at RADSAdmin@gdit.com

Examples of technical issues/questions:
Locked account
Disabled account
All RADS accounts are disabled after 60 days of inactivity
RADS application system issues
Google Authenticator issues
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2-Factor Authentication

Register TOTP

(Time based One Time Passcode)

Option 1

+ Select “Register TOTP”

* Google Authenticator

+ *Preferred method

Option 2

+ Select “Continue using Email”

T - Email PN
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Google Authenticator Overview

Download App )

FREE in both Google and
Apple app stores

Via Email:
Activation Code

Phone App:
Google Token

22 FAMILIES

Authenticator Access via App

A smartphone is needed for access to Google Authenticator

Add an authenticator
code

Non-smart phone users must use the e-mail PIN option.




Register TOTP

Select ‘Register TOTP’ on your
computer to continue.

Register TOTP

(Time based One Time Passcode)

oogle Authenticator as TOTP for 2nd factor

Google Authenticator
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Activation Code

provide the initial PIN activation code.

code in the box on the screen.

You will receive an email to the email address
associated with your RADS account. It will

This code links your RADS/Tableau account to
the Google Authenticator app and creates
your unique account. Enter this activation

o Google Token

Adding Code and Token

158 313

John Smith
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Registration Confirmation

Google Authenticator - Registration Success

Successful Registration!

RADS Navigation

(=) e

Prtames Commantas &aa ‘Senace s s, e

RADS will complete all user
I account updates on 9/10.

Please login only after you receive the

< RADS automated reset/ account set-
up e-mail

0 @ If you haven't received an email by
9/13, please reach out to

Unaccompanied Refugee Minors  RADS Tableau Admin RADSAdmin@gdit.com.
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RADS Navigation

1 ARRIVALS DATA SYSTEM (RADS)

Logour o

— WELCOME TO THE OFFICE OF REFUGEE RESETTLEMENT —

Welcome UTAN SOT. to the Office of Refuges Resettiement's FORMS Postal

ofdata fram populatons supported snd served by The Office of eluges Rasetiemsent, This dta

The RADS systen alfos

s used o ha evaliaton ofthe ORR

[PRYPeA S ———

Use the meru aboe t0 nvigate this
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Help Resources

General Help Terms and Condiiors. Privacy Policy  Vuinerability Disclosure Poicy (VDP) o
W'§  REFUGEE ARRIVALS DATA SYSTEM (RADS) CONTACTUS: & System Adminisirator
Registration & Login Training Resources
Containsifermation on login procedures and Contans a varety of traning materils crganized

by module.
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— TRAINING DOCUMENTATION — 2355 form Reference Guide

Acces ST i BADS Nrvestion

@ELZ}.MJ

@ BADS SOT Modyle Training for SOT

Becipients SEP 2023 Final pdl
@ Form ndf
o I e
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Services for Survivers of Torture
5. Country whie
(primany surivrs oy

Reminder

RADS will pre-populate the previous years 1
indicators for the following data points with the =
count of 0:

5. Country where torture occurred

13. Country of origin

14. Ethnicities

16. Languages
The count of number of clients served for each
indicator must be greater than 0:

- Option 1: You can delete the RADS pre-
populated indicator, using the Trash Can
icon. This will remove the indicator from
the data point.

Option 2: You can update the count of the
RADS pre-populated indicator to the
desired value and select Save.
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Data Point (DP) 1: New primary + continuing primary + new secondary +
inuing secondary = Total Clients

= | < =

i 3
PrOgra m Indicators DP7: Gender DP2: Age when First DPG: Client Goal(s) at
A o DPS$: Immigration Subjected to Torture Intake
Reportl ng Ti ps (‘ategnry/Slgams at Tntake e Type of Torture DPI17: Clients Served
Slide 1 DP9: Age at Intake Suffered* by Service Category
DPI12: Length of Time in DP4: Reason for Torture*
the U.S. at Intake DP5: Country Where
DP13: Country of Origin Torture Occurred*
DP14: Ethnicity ducation Prior to
DPIS: Religion

DPI16: Languages Used + Employment in the
it Intake

S
|| DP20-26: Outcomes

*or could potentially be >

Reminders:

* When using “other” for DP3- Type of
Torture Suffered and DP4- Reason for
Torture, please make sure the response is
clear, specific, and does not fall under any
of the existing categories. For DP3, the act

Program Indicators must constitute torture.
Reporting Tips « Ifaclientis unsure of their age at intake,
lid please provide an estimated age for DP9-
Slide 2 Age at Intake.

« If aclientis unsure of the number of years
of education prior to their arrival to the
United States, please provide an estimate
for DP10- Education Prior to Arrival.

Reported "other” type(s) of torture.
Attempted murder Threat and psychological torture
Bombing Unknown
Bombing and shooting Unknawn
Dental Wounding
Bental extraction Wounding
one gt BT
Exposure Sensory stress
H Forced labor Deprivation
Program Indicators o et e ot rns
Reporting TipS Foreed to drink human blood Thresl:ndpsy[hnlag\nlmnum
= A Genital mutilation Gender based violence:
Slide 3: o brnas et sedposborogl orure
a o o o
Other” Type(s) of Ncarsguan 22 poltcaleisonr | Unknomn
Pharmacological Threat and psychological torture
Torture Suffered ooy vowing
Secondary survivor Unknown
Shot with rubber bullets Wounding
Shooting Wounding
Sbting ad hocting Wouing
Tear gas Sensory stress
Torture Unknown
Undisclosed Unknown
Unspecified Unknawn
Use of animals Severe Humiliation




Program Indicators
Reporting Tips
Slide 4:
“Other” Reason(s)
of Torture

Reported “other” category Reclavifcation
‘Witnesa/Bystander Socopolitcal scam
Association (elatvetriend)
Businezzman extary
Cerparnte compiaint

Emoloyment P
exterion Unknwn

Faie sccusations Sosepoitical sctwism

Family attiation ClanTrice tsocial grove)

Gong violence Brestsounaf authorty

Government carustion [ —

Held for ransom. Breaieun of author i Termer by nonstate actor
High economie seatus Bresisoun of authortyfTermor by nonstate actor
Imputes seltcal somion P p——"

Loxatien
Mistaben identay

Oider (continang) clients - datamot cotlected
canesrss

Perstcution fora crene cleat 64t ot

. pender,idemty, senual sientation) | Other,seecy
]

Victim on gang woience Breakoun of sty
Whistie blower secopotieal
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Program Indicators
Reporting Tips
Slide 5

Reminders:

* Double-check for countries, ethnicities, and
languages with similar names, those known
by more than one name, or alternate
spellings.

Examples:
*  Similar names
= Ethnicity: Mandaean, Mande, and
Mende
= Language: Amharic vs. Aramaic
* Alternate spelling
= Ethnicity: Benin and Bini
*  Multiple names for one item
= Country: Burma aka Myanmar
= Language: Dari aka Farsi aka Persian

Ethnicity and
Language Categories
in the “Other”
Dropdown List

PDP list of ethnicities and languages is compiled from the
CIA World Factsheet.

Rationale: Align with the U.S. government system to
ensure we adhere to standard practices.

We review the “other” categories for ethnicity and
language in the drop-down list each year. Categories that

exceed 5 after two years are added to the drop-down list.




Other Data
Reporting Tips

Reminders

More
Information on
Data Reporting

* Immigration Status/Category: For programs
that are serving NHPs, please make sure to
add these clients under “other” as Nicaraguan
Humanitarian Parolees to help us keep track
of the numbers being served.

After you complete entering all your data,
please make sure to click the “Submit”
button.

ACCEPTED Review Back  Save  Submit

SAVED Review
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Programs are required to complete quarterly outcome
assessments to ensure there are two data points for all or
the majority of your clients.

Goal: a minimum of 75% of the total clients served during
the fiscal year should have outcomes reported in the
annual Program Data Points report.

If there are concerns regarding submitting the data by
10/31, please reach out to Sabrina, Tim, and PK before
the deadline.

From November to January, we will be cleaning the data
and following up with recipients on any discrepancies. We
will also be scheduling 1:1 meetings with all programs
starting in November to discuss your PPR and PDP
reports.

For more information, refer to the healtorture.org
website:

Link: https://healtorture.org/courses/2022-orr-
sot-rads-training-and-updates/
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Questions &
Answers
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