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Agenda and Goals

1/ Welcome and Introductions

2/ Background 

3/ Family Based Mental Health Research

4/ SOT Survey Results

5/ Project Overview

5/ Discussion

/ To identify needs and opportunities associated 
with family-based services for torture-affected 
families. 

/ To facilitate engagement in the the Centering 
Families project.

/ To explore the concept of a family services 
framework for U.S SOT programs.

01/ Welcome and Introductions
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Thank You!

Thank you to the Office of Refugee Resettlement Technical 
Assistance to the Survivors of Torture Program for supporting this 
2-year services research project.

01/ Welcome and Introductions



Office of Refugee Resettlement, Survivors of Torture Program Meeting| March 20, 2024 4

Zara Hafeez, MPH
University of Illinois Chicago

Rosie Hanneke, MLS
University of Illinois Chicago

Talia Fatima Ishfaq
University of Illinois Chicago

Mary Bunn, PhD, LCSW
University of Illinois Chicago

Stevan Weine, MD
University of Illinois Chicago

Robert Zolna, MDes
University of Illinois Chicago

Centering Families Project Team
01/ Welcome and Introductions



Office of Refugee Resettlement, Survivors of Torture Program Meeting| March 20, 2024 5

Sara Bracewell
Center for Victims of Torture

Megumi Layman
Center for Victims of Torture

Karin Wachter, PhD
Arizona State University

Amy Kamel, MSW, LICSW
Center for Victims of Torture

Centering Families Project Team
01/ Welcome and Introductions

Huy Pham, MPH
Center for Victims of Torture



Office of Refugee Resettlement, Survivors of Torture Program Meeting| March 20, 2024 6

Psychological
Vulnerabilities

Nesterko et al., 2020; Nickerson et al., 2014; Steel et al., 2009; Wicki et al., 2021

Community

Society

Family

Individual

/ Elevated rates of anxiety, depression, PTSD, grief, 
adjustment problems, somatic symptoms among refugees 
and asylum-seeking adults and children.

03/ Background



Office of Refugee Resettlement, Survivors of Torture Program Meeting| March 20, 2024 7

Family Vulnerabilities

Ali-Naqvi et al., 2023; Bunn et al., 2022, 2023; Gonsalves et al., 1993; Nickerson et al., 2014; Weiss et al., 2016; Wachter et al., 2022

Community

Society

Family

Individual

/ Torture is an act against an individual, designed to disrupt 
and threaten entire social systems.

/ Bidirectional and intergenerational influence of trauma within 
the family system.

/ Forced displacement disrupts family and social relationships.

/ Family separation is a key risk factor for mental health 
distress, creates relational stress, difficult gender or 
generational transformations and losses to the familial 
support system.

03/ Background
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Family Resources and 
Strengths

/ Family is also a primary mechanism of support and coping with the 
effects of war, torture and forced displacement. 

/ The family is a critical site for nurturing a sense of identity, well-
being, and cultural heritage and making meaning of adverse life 
experiences.

/ Supporting the health and long-term wellbeing of torture survivors 
and their families requires service approaches grounded in a family 
systems perspective and which address the impact of torture, 
forced migration and family separation and aim to strengthen and 
heal family relationships. 

Bunn et al., 2023; Sim et al., 2018; Pejic et al., 2017 

Community

Society

Family

Individual

03/ Background



Office of Refugee Resettlement, Survivors of Torture Program Meeting| March 20, 2024 9

Family-Based Services

/ Prevention-oriented family strengthening services bolster family 
processes, family relationships and promote adjustment and 
access to formal service systems.

/ Family therapy models enable processing of trauma and loss 
experiences and restore safety and reestablish meaningful and 
connected family relationships.

/ Couples therapy approaches are important for issues of marital 
strain, intimate partner violence and to repair spousal or intimate 
partner connections in the aftermath of torture.

Betancourt et al., 2020; Bunn & Betancourt, 2022; Bunn et al., 2023; De Haene et al., 2018; Morgan et al., 2018; Pejic et al., 2017; Weine, 2011

Community

Society

Family

Individual

03/ Background
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Challenges to Meeting 
Needs of Torture-Affected Families

/ Diverse experiences and needs of families. 

/ Service gaps within the community to meet needs

/ Few evidence-based family services and interventions and even fewer are 
specific to torture affected families.

/ Absence of an overall vision and model for family-based services inclusive of 
diverse needs and services and comprehensive strategy to implement new 
services and strengthen capacity.

03/ Background



State of Evidence for Family-
Based Mental Health 
Interventions
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04/ Existing Evidence on Family Models



Family-Based 
Mental Health Interventions

04/ Existing Evidence on Family Models



Family-Based 
Mental Health Components

04/ Existing Evidence on Family Models



Outcomes and Measures
04/ Existing Evidence on Family Models



Coffee and Family Education and Support
(CAFES)

04/ Existing Evidence on Family Models

Weine, S et al. (2008). Evaluating a multiple‐family 
group access intervention for refugees with 
PTSD. Journal of marital and family therapy, 34(2), 
149-164.

Weine, S. M . et al. (2003). The TAFES multi-family 
group intervention for Kosovar refugees: A feasibility 
study. The Journal of nervous and mental 
disease, 191(2), 100-107.

Participants: Bosnian and Kosovar refugee families

Setting: Community settings

Duration: 8 weeks and 16 weeks

Provider: Lay community member

Common treatment components: Family 
communication, family goal setting, family narrative, 
family problem solving, identification of family 
strengths, psychoeducation, resource navigation

Outcomes: Service utilization, knowledge and attitudes 
regarding MH, family problem solving, family 
communication, family hardiness



Caregiver Support Intervention

04/ Existing Evidence on Family Models

Miller, K. et al. (2020). Supporting Syrian families 
displaced by armed conflict: A pilot randomized 
controlled trial of the Caregiver Support 
Intervention. Child Abuse & Neglect, 106, 104512.

Miller, K. et al., (2023). Supporting parenting among 
Syrian refugees in Lebanon: a randomized controlled 
trial of the caregiver support intervention. Journal of 
Child Psychology and Psychiatry, 64(1), 71-82.

Participants: Syrian and Lebanese parents

Setting: Community settings

Duration: 9 weeks

Provider: Lay community member

Common treatment components: Anxiety and stress 
management, psychoeducation, positive parenting

Outcomes: Caregiver and child psychosocial 
wellbeing, caregiver psychosocial distress, parenting 
practices
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Primary Takeaways

/ Family-based mental health interventions are potentially effective for improving  
child and adult mental health outcomes and strengthening family processes and 
functioning.

/ Community, non-specialist or peer providers were frequently utilized to deliver 
the interventions and this increased acceptability of interventions. 

/ Evidence is very limited, with a preponderance of pilot trials and a focus on 
prevention-oriented services. 

/ Additional rigorous research needed to build the evidence base and develop and 
test additional models and services responsive to the diverse needs of families. 

04/ Existing Evidence



Family-based Services at 
Survivors of Torture Programs:
Results from the SOT program survey in 2022
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Families Served
06/ SOT Program Survey

Single-parent 
households, 

Families with 
primary or 
secondary 
survivor

Transnational 
families 

Refugees

Asylum 
Seekers

SIV Holders

Parolees

U Visa
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Family Needs
06/ SOT Program Survey
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Current Family 
Mental Health
Services

06/ SOT Program Survey
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Current Family 
Social Services 

06/ SOT Program Survey
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Future Priorities
06/ SOT Program Survey
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Implications for Future 
Family Services
/ Diverse families served across SOT programs.

/ Diverse and multi-level needs (e.g., practical, adjustment, mental health).

/ Important work already being done to support families across contexts. 

/ Initial priorities for further development focus on family therapy models, family-
based group models and parentings classes that also focus on adjustment.

/ Additional followed needed to further assess the landscape, opportunities and 
needs and to devise strategies.

06/ SOT Program Survey



Centering Families:
Project Overview
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ORR Direct Services for 
Survivors of Torture Program

The aim of the DS SOT 
Program is to help 
survivors and their 
families overcome the 
severe, pervasive, and 
long-lasting effects of 
torture and achieve 
sustained physical, social, 
emotional, and economic 
well-being.

Holistic services are 
defined as including 
medical, psychological, 
legal, and social work 
services to address the 
physical, psychological, 
social, and spiritual effects 
of torture on survivors and 
their families.

The primary objective of 
the DS SOT Program is to 
increase survivors' access 
to and engagement with 
effective, holistic, 
strengths-based, trauma-
informed, and culturally 
and linguistically 
appropriate services.

The second objective of 
the DS SOT Program is to 
maintain and grow a 
strong and sustainable 
national network of 
culturally responsive 
specialized service 
providers to assist 
torture survivors and 
their families in the 
healing and recovery 
process.

.

1 2 3 4

07/ Centering Families
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Policymakers
A platform for family-oriented 
policy that could increase 
investment in the well-being of 
torture affected families within 
the United States.

Program Funders
A vision for multi-level investment 
in whole family services to support 
comprehensive and community-
based interventions and strengthen 
existing capacity within SOT 
programs.

Service Providers

A roadmap to expand the 
development, expansion and 

provision of family-based 
services.

Families
A culturally and linguistically 

aligned paradigm to meaningfully 
address interrelated family and 

mental health needs.

Potential Impact 
of a Family Service
Model

Whole 
Family
Model

07/ Centering Families
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Project Approach

To review literature on 
needs, priorities, and 
challenges experienced by 
torture-affected families 
and processes, 
approaches, services, and 
interventions have been 
identified, developed, used 
or tested.

To convene an advisory 
team of SOT staff and 
torture survivors to consult 
and advise on model 
development.

To conduct a survey of 
SOT program to assess 
the current landscape of 
family-based services 
including needs, 
opportunities, challenges 
related to torture-affected 
families and family-based 
services.

To develop a family 
services framework and 
capacity strengthening 
plan that can guide and 
support SOT programs in 
their efforts to support, 
prevent and treat the 
mental health and family 
system needs of torture-
affected families.

1 2 3 4

07/ Centering Families



Family Systems and Family Resilience

07/ Centering Families

Family Systems Theory: Understands the family as a 
whole system. This one system is a complex, deeply-
connected changing collection of parts, subsystems 
and family members.

Family Resilience: Family protective processes that 
can ameliorate the negative consequences  of 
hardships and challenges and enable healing and 
growth in families. This includes families’ 
communication, problem solving and parenting skills 
to enhance family support. (Walsh, 2002, 2016).

How do these concepts and theories help 
with understanding processes in Aisha's family, 
with Paul and Gisel or the Ali Family?
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Resilient 
Family
Processes

07/ Centering Families



Transnational Families and Ambiguous Loss

07/ Centering Families

Transnational families are families whose
members are separated physically between
two or more nations or locations but maintain close
ties and relationships (Falicov, 2007, 2016). 

Ambiguous Loss is family systems theory used to 
capture the grief and distress resulting from partial 
losses that lack or defy closure. This can include 
psychological or physical separation from key 
attachment figures and family relations (Boss 2004, 
2006).

Ambiguous loss of home: A process model to capture 
partial and evolving losses to safety and security, 
social connections and identity, connection to place 
and dreams and imagined futures and the cyclical 
process of losing and remaking a sense of home in 
displacement. (Bunn et al., 2023; Perez, 2016).

Are these concepts relevant for our earlier case 
studies?
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Family Variability
07/ Centering Families
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Purpose: To review the literature on needs, priorities, and challenges expressed or experienced by 
torture-affected families and processes, approaches, services, and interventions have been identified, 
developed, used or tested.

Study types: Cross-sectional and longitudinal design, qualitative, survey, randomized controlled trial 
(RCTs), quasi-experimental, and pre-post studies; includes discussion on methods used for analysis. No 
case studies.

Populations of interest: Primary or secondary torture survivors, torture-affected families. 

Scoping Review of 
the Literature 

07/ Centering Families
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Scoping Review of 
the Literature 

07/ Centering Families
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(Very) Preliminary Insights

Family processes and phenomenon: Transmission of intergenerational trauma; disruption of family 
functioning; meaning making in families; domestic violence and interpersonal violence; forced disappearance 
and family functioning

Interventions/services/approaches: Community-based approaches to promote mental and physical health; 
primary health care-based approaches; family strengthening; mother-child therapies; creative therapies such as 
yoga, dance and art therapy

Justice: Reparations and compensation for survivors and families. 

07/ Centering Families
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\

Puzzling Together a Family 
Services Framework

Family Concepts 
and Theories.

Workforce and 
Staff Training 
Needs and 
Competencies

Family Processes 
and Coping 

Transnational 
Families – Service 
Delivery across the 
Migration Continuum

Family Based 
Assessment,
Services 
& Interventions

Family-Level 
Outcome 
Indicators and 
Measures

07/ Centering Families
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Data extraction and analysis of literature.

Disseminating a survey to SOT program to assess the landscape, needs, opportunities, barriers and 
resources related to family-based services 

Outreach and recruitment to advisory team members.

Virtual webinars for SOT programs to share findings and insights to date.

Production of briefs and practitioner guidance documents. 

Collaboration with the SOT community to outline next steps for further development of the model and 
approaches to supporting dissemination and implementation in SOT programs. 

Next Steps
09/ Wrap Up
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Recap 

/ To identify needs and opportunities associated 
with family-based services for torture-affected 
families. 

/ To facilitate engagement in the the Centering 
Families project.

/ To explore the concept of a family services 
framework for U.S SOT programs.

08/ Wrap Up
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Join the Conversation
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