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Overview
• SOT Reporting and Reference Documents
• Access to RADS SOT Database and Login Process
• Tips for Reporting Quality Data; Review of Data Entry 

Instruction
• Summary of FY2020 SOT Data 
• Question and Answer
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Reporting Requirements and 
Reference Documents

• SOT Program Data Points FORM
• SOT Program Data Points USER GUIDE
• Semi-Annual Report Guidance
• SOT Database Training FY2021 Webinar 
• RADS New User Request Form
• RADS User Guide Release 3.4
• RADS Frequently Asked Questions Release 3.4
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Requesting New User Access to the 
Refugee Arrival Data System (RADS)

 Grantee completes New User Request Form  
 Grantee emails completed Form to SOT program officer
 Program officer sends request to RADS point person
 A registration email is sent to the new user
 New user has 48 hours to log in before registration expires
 New user is asked to read/accept Rules of Behavior, create 

password, and set up security questions 
 At first time login, the new user will be guided through an 

authentication process
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SOT PDP Forms are in the Queue 
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Presenter
Presentation Notes
Grantees will see the queue- and in that queue they will have an SOT form of all fiscal years (along with their status).



New RADS Navigational Page
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Presenter
Presentation Notes
URL IS IMPORTANT! Everyone will access the system from this page so this is what you should see when you navigate to the URL.We are going to move forward as if you clicked the RADS button on this page.



Issues Logging in?
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Forgot User ID? Click this link and enter your email to begin the process of recovering your user ID.
Forgot Password? Click this link and enter your user name to begin the process of recovering a 
forgotten password.
Locked out? User must email the administrator by following the link provided on the bottom of the 
login page.



2 Factor Authentication: Using Google Authenticator
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Presenter
Presentation Notes
Here is a brief overview of what is to come in the following slides. We have already downloaded the app… So the next steps are to create and acct on the app and register the google token.



2 Factor Authentication: Using Google Authenticator
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Presenter
Presentation Notes
To get started, lets begin on our smartphones…You will want to open the app and follow the prompts on the screen, by selecting ‘get started’ on the first screen. Next you will want to set up your account by scanning the QR CODEYou will need to allow GA to access your camera in order to scan the QR code.



One-Time Registration for Google Authenticator
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Presenter
Presentation Notes
Now, Let us switch back to your laptop or computer. if you see this prompt to register your time based one time passcode or TOTP – then you well need to go through second factor. This screen will ask you what option or path you would like to use as your second factor. We will continue with the preferred method and ‘Register TOTP’



Where to find the 2FA Codes/ Tokens
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Presenter
Presentation Notes
Your computer will then give you the QR code to scan WITH your smartphone. Now you will want to go back to your smart phone and WHILE IN THE APP –picturethis QR code on the computer screen. Once scanned Google Authenticator will then send you TWO CODES. 1 code  - the activation code – will be sent to your email address associated with your account.And the second code  - the google token – will appear in your app.  Once you enter these two codesselect ‘submit’
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Presenter
Presentation Notes
Here are examples of what those two screens will look like. The screenshot on the left I the activation code sent to your COMPUTER via email.The one on the left is an example of what the google token will look like in the google auth appIt is a 6 digit Code in blue or redAnd it will generate a new token approximately every 25 seconds.It will turn red when the token is about to change.JUST A NOTE HERE: You want Keep only ONE ORR-RADS account on the Google Authenticator app. The system will only accept your most recently registered token – all previous tokens should be delete as to not cause confusion.



Successful Registration
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Presenter
Presentation Notes
We can give Supplemental docs



Tips for Entering Quality Data
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Data Point (DP) 1: New primary + continuing primary + 
new secondary + continuing secondary = TOTAL CLIENTS
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= < >
DP7: Gender

DP8: Immigration 
Status

DP9: Age at Intake

DP12: Length of time

DP13: Country of 
Origin

DP14: Ethnicity

DP15: Religion

DP2: Age when tortured

DP3: Type of torture*

DP4: Reason for torture*

DP5: Country where 
torture occurred*

DP10: Education prior to 
arrival

DP11: Employment status

DP16: Languages used

DP20–25: Outcomes

DP6: Goal at intake

DP17: Clients served 
by service category

*or could potentially be >



Updated Drop-down Lists for FY20: 
Data Points 5 (Country Where Torture Occurred), 13 

(Country of Origin), 14 (Ethnicity), 
16 (Languages Used)
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• Long lists: Use the drop-down options reference document to 
see all the options on one page 

• Beware of alternate spelling of the same option and similar 
spelling of different options

• Unable to specify if Other option is selected
– ORR may follow up



Data Point 5: Country Where Torture Occurred
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Data Points 5 and 13
Drop-down Options
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Data Points 5 and 13: Country Where Torture 
Occurred and Country of Origin

• All countries included
– “Other” option shouldn’t be used

• Alphabetic, but check for countries known by more than one name
– The Democratic People’s Republic of Korea listed as North Korea
– Burma listed as Myanmar

• Double-check countries with similar names
– Congo, The Republic of  vs. Congo, The Democratic Republic of
– Equatorial Guinea vs Guinea vs Guinea Bissau (vs. Papua New Guinea)

• Certain autonomous regions, contested territories, and states not 
universally recognized as sovereign are also included (e.g., Taiwan, 
Tibet, Palestine, etc.).
– Hong Kong new addition for FY20
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Data Point 14: Ethnicity
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Data Points 14
Drop-down Options
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Ethnicity Drop-down Options
• Updated list based on grantees’ FY19 data (work in progress)
• Alphabetic, but check for ethnicities known by more than one name 

or with alternate spelling
– Benin, Bini, Edo

• Double-check different ethnicities with similar names
– Nuba vs Nubian; Mandaean vs Mandé vs Mende 

• Ignore “Deprecated” option
• If “Other” option selected, ORR may follow up for more information
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Data Point 14: Ethnicity 
• Ethnicity is not the same as Nationality or Country of Origin (but, 

sometimes it is); definitions of some ethnicities may overlap 
– Somali vs Bantu: Somali
– Lhotshampa (Bhutanese) vs Nepali
– Hispanic/Latino vs Mayan

• Bantu, Mandé, Maya groups
– Maya: Kekchi, Q’eqchi are different than                                                                             

K’iche’, Quiché.  For K’iche, Quiché, enter                                                                                  
as Maya: Other     
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Data Point 15: Religion
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Data Point 15: Religion
• New “Unknown” option
• Use “None” option for atheists, agnostics, nonbelievers, unaffiliated

– From the SOT PDP User Guide: 

• Include denominations and sects under their respective major religion
– Orthodox Christians, Catholics, Seventh-day Adventists, and Jehovah’s Witnesses 

were listed as “Other” in FY19 data  categorize as “Christians”
– Alevis, Shiites, and Ismailis were listed as “Other” in FY19 data  categorize as 

“Muslims”

• Examples of correct “Other” options in FY19 data: Bahá'ís, Sikhs, 
Zoroastrians, Kirats
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Data Points 16
Drop-down Options
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Languages Used Drop-down Options

• Updated list based on grantees’ FY19 data (work in progress)
• Alphabetic, but check for languages known by more than one name, 

with alternate spelling, or related dialects
– Dari, Farsi, Persian; Kuki-Chin: Hakha Chin, Lai, Siyin, Zo

• Double-check different languages with similar names
– Amharic vs Aramaic

• Ignore “Deprecated” option
• If “Other” option selected, ORR may follow up for more information
• Bantu, Mandé, Maya languages
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It’s Complicated
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https://en.wikipedia.org/wiki/Bantu_peoples

https://en.wikipedia.org/wiki/Mayan_languages



Outcome Indicators: New Clients
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Outcome Indicators: Continuing Clients
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Data Entry Instructions Review
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New SOT PDP Form
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Data Entry
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Program Indicators: Data Points 1 to 9
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Program Indicators: Data Points 10 to 19
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Data Point 1
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Outcome Indicators : Data Points 20 to 25
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Outcome Indicators
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Back, Save, or Submit
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Saving the PDP Form
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Editing the Saved PDP Form
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Submitting the PDP Form
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View After the PDP Form is Submitted
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View After ORR Accepts the PDP Form
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View After ORR Rejects the PDP Form
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Editing After ORR Rejects the PDP Form
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Timing Out During Use
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2020 SOT Data Summary
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Questions?
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ORR Contact for SOT Data Points

ORR Contact: Sabrina Torres, Program Officer 
Sabrina.Torres@acf.hhsGov

RADS SOT Database Available: October 1 through 
November 1, 2021 
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