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Entering Program Data Points in RADS
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Overview

ORR SOT Data Reporting Requirements and
Reference Documents

New User Access to RADS SOT Database

Update of Changes to RADS SOT Database for FY22
Review of RADS SOT Database

Tips for Providing Quality Data

Question and Answer
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Reporting Requirements and
Reference Documents

* SOT Program Data Points FORM
» SOT Program Data Points USER GUIDE

* FY22 SOT Reporting Guidelines for the Performance
Progress Report (PPR) and Program Data Points (PDP)
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Requesting New User Access to the
Refugee Arrival Data System (RADS)

Grantee completes the New User Request Form

Grantee sends an email with the completed New User Request Form to
SOT program officer

SOT program officer sends request for new account to RADS point person
A registration email is sent to the grantee
The new user has up to 48 hours to log in before registration expires

New users are asked to read and accept the Rules of Behavior, create a
password, and set up security questions

Upon attempting to log in for the first time, a one-time use PIN is sent to
the new user to authenticate the account; enter the PIN to continue with
the login process
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Update of Changes to
RADS SOT Database for FY22

Lyssa Reynolds
GDIT
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Who Do | Contact?

« Please contact Sabrina Torres at Sabrina. Torres@acf.hhs.qov
for all NEW RADs account requests.

« For all technical issues and/ or questions, please contact the
RADS System Administrators at RADSAdmin@gdit.com
— Examples of issues/questions:
* Locked account
« Disabled account
— all RADS accounts are disabled after 60 days of inactivity
* RADS application system issues
» Google Authenticator issues

CHILDREN &2 FAMILIES

9/19/2022




Logging into RADS

Forgot Password &
Forgot Username links
on the login screen.
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2-Factor Authentication

Register TOTP

(Time based One Time Passcode)

Option 1
e + Select “Register TOTP”
i sope g S| - + Google Authenticator
e — *Preferred method
L e e + Select “Continue using
Email”
+ Email PIN
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Google Authenticator Overview
o )
Q - Via Email:

Activation Code

Google Authenticator Phone App:
Google Token

FREE in both Google

and Apple app stores
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A smartphone is
needed to use Google
Authenticator. ©
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Navigating the App
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Register TOTP
(Time based One Time Passcode)

o Select ‘Register
< TOTP’ on your
computer to continue.

<

Google Authenticator
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2 Codes/ 2 Locations

1: You will receive an activation
code via email

2: Scan QR code on screen

’ 3: Google Token will appear in
Google Toben the Google Authenticator app
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Successful Registration

Google Authenticator - Registration Success

You have successfully

ed your Google

4 Factor Authentication.

Authenticator Token fc

Moving forward, please use your Google Token for

2nd Factor Authenticat:

n. You will no longes

receive a PIN thr. I

Please button below t

ick on th

your login
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Helpful Resources

General Help  Terms and Conditions Privacy Policy  Vulnerabilly Discl

Policy (VOP) o

V'3 REFUGEE ARRIVALS DATA SYSTEM (RADSY

— GENERAL HELP —

@ @

Registration & Login Training Resources

s
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Start Demo ‘]

Updates in RADS

+ New Gender Options
» Addition of AHP and UHP
* Sub-Total Functionality
— U.S. Citizens
— Lawful Permanent Residents
» Saving Processing Indicator
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Instructions

Login to: https://rads.acf.hhs.gov/rads
Go to SOT - Queue

Click New to start a new SOT PDP form
Expand the form; fill in the details

Save the form; form can still be edited

Submit the form; form is then locked (grantee can no longer
edit it)
Grantee can only edit the form if it is rejected by the ORR
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Login Portal

Office of Refugee Resettlement Fetugee Arives at Spstem
HOME. HELPW Logn

Staging

Refugee Arrivals Data Systems

Welcome t the Office of Refugee Resettement.
The formatonprovided using s web e ntended for OFFICIAL USE ONLY.
You ae accessing a U.S. Govemmentnormation system, which ncludes (1) s computer,(2) his computer neswork. () all computerscomnected o his
netuorc () all Gevies and Stoage medis atachec 1 1S netyor or 3 COMpLAEron s neswor. i orTaton ystem & proviced o U S
Govemment aunonzed use on
Unauhonzedor mproper use or s sy
o

prvacy y data transiing of sored on tis ormation sysfem. At any fime, and for
purpose. ntercept, y stored on this

any
nformation system.

stored onthis be disclosed
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Logging in

9/19/2022

Fields are required followed by -

UseriD: .

Password: .

Login

Forgot User ID?  Forgot Password?

Forgot User ID? Click thj
recovering your user ID.
Forgot Password? Click this link and enter|your user name to begin the
process of recovering a forgotten password.

Locked out? User must email the administrator by following the link

provided on the bottom of the login page,\

k and enter your email to begin the process of

Office of Refugee Resettlement Reugee Arivals Ota St
HOME HELP ¥ Login
Staging
Filds are required followed by -
UseriD: .
Password: .
Logn
Forgot User 07 Forgot Password?
Trouble Signing in?
Office of Refugee Resettlement Refugee Arivas Dta System
HOME HELPW Login
Staging

SOT PDP Forms are in the Queue

Refugee Arvals Data ystem

Welcome

Logout | soigranteeuser

‘ Welcome SOT Grantee, Data System (RADS)

[LoSiLogi Dt Trscey e 22 T 10552

Use the tabs above 1o navigate this ste and 1o access the various functons available 1o your account.

The the Office of
entrants, refugees, asylees and parolees (o the United States.

assistance to the states fo the help that they provide to al

A

Flsse e b caiat o sknisolor i o comments




HOME SOT¥ HELPW

New SOT PDP Form

Office of Refugee Resettlement:

SOT Quee
SOT Forms for Approval

Refuges Arvas Dt System

Logout | sofgrantssuser

Staging

Shows rous

[ERm—

e [ |
PR ——— s -
i 112 1 Zntis Pore |1 it

9/19/2022

Office of Refugee Resettlement

HOME SOTw¥ HELPw

Data Entry

Staging

Refiges Arrvak Dt Systen

Logout | sofgranteeuser

OME NO:0970 0490
EXPIRATION DATE 017312020

ACF Office of Refugee Resettiement
Services for Survivors of Torture
Program Data Points Form
APPLICATION STATUS:

sack

save || submat

Refunee Resetbement (ORR]

Form: Sunmors of forure - Frogram Lsta Foms (54 1-FUR)

Grantes Name: Intermstana Rescus Commites. Phoanix

Reporting Period:

To: 08202018

s ”
oy program indiosiors and lusirats Sharaes i psyohosoeal el being Ingioaiors

a7 o e proct parios. Plesse use s narative reportfo £x0lsn or hignight

Back | save || submit

PROGRAM INDICATORS1 (Hide]

Program Indicators: Data Points 1 to 9

1 Client Count During Reporting Period Stow @)

2 Age when firstsubjected to torure (primary survivors oniylf Show 1@)

3 Types) of torture suffered (primar

oy survivor oniy)t show i)

4 Reason(s)for Torture (primary sur

ivors oniy) show gy

5 Country whre tortured oceurred

(orimary survivors ony) Show 1)

6 Cliontgosl(s) at inak Show1@)

7 Gender Showig)

9 Immigration catagoryistatus at

take show @)
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Program Indicators: Data Points 10 to 19

snow i)

¥ service category( show)@)

10 Ed
" Emy
12 Len,
14 Ethnicityl show.
15 Reli
16 Lan
A7 Client served b

|

Data Point 1

Outcome Indicators : Data Points 20 to 25

JOUTCOME INDICATORS 2 Hide] >

Client level Information [ Show]

20 Legal Immigration! Show @)

21 Housingl show )

23 Mental health{ Show i)

24 Access to community resources( Show @)

25 Support system in the U.S. Show @)




Outcome Indicators

CUTCOME INDICATORS 2 Hide

lientsevet intormation {15041

SOTWLS () O ProgramTock (] Case File Revenw ) Ot Flowse spaciy

tor

21 Housingt Snow i)

20 Lepsmmcron;seniy

22 Prysical best show i)

23 Menta st snow 1)

| 24 Accens to commanity resoucest sow g
L

E—————
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Back | Save | Submit

‘\‘ 28
Back, Save, or Submit
EpT——",
Level ot Need e
40
ncriss Vulnerable stavie sate
10 10 10 10
st
nersis | [ ® © 0
s . . .
stabie
e | [ o o o
sate
e | . o o
24 Recess tocommunty resourcst Showi)
25 Suppor system nthe U showi)
Back Save Submit
e of Refugee Resettlemen Refugee ArvalsDat System
HOME 01w HELP® e
Soon
ove o000
o
AGE Offce of Refuges Resettiomen
Seraicas tor Sursore of oo
APPLICATION STATUS, SAVED
‘Agency: Administration for Children and Families (ACF)/Office of | Grant Number: 90270198 Reporting Period:
30
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Editing the Saved PDP Form

Office of Refugee Resettlement:

HOME SOTw HELPw

Refugee ArivalsDat System

Logout | solgranteeuser

Intemational Rescue Commitize, Prioenix 018

hoving 1102012 entries

SOT Queue
501 Forms fo Aprova
| e sear

Edt
o Grant Number

Previous | 1| Next
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Submitting the PDP Form

Office of Refugee Resettlement

HOME SOTW HELPW.
Staging

ACF Office of Refuges Resettlement
s

"APPLICATION STATUS: SUBMITTED.

Refugee Arials Dota System

OMB NO.0870-0430
EXPIRATION DATE 01/31/2020

Logout | sotgranteeuser

N

Back

Grantee Name: Inermationsl Reseue Commites, Posnix
Ageney: Adminisaion fr Chidren and Farmiles (ACFORic2 of | Grant Number: 50270156
Ratugos Resetlment (ORR)

Forms Survvors of Torus - Progam Data Pt (SOT-ppP) | Pointof Contact

Reporting Perlod
From: 100112018
To: 081302018

repont cach year

Prasse u

ighight

PROGRAM INDICATORS1 [ show]

QUTCOME INDICATORS 2  show)

Back

1

View After the PDP Form is Submitted
=

HOME SOT® HELP®

Logeus | songranteeuser

suses
sora
301 o spprom
I e =T — —
=

SUBMITTED

Client Count During Reporting Period (Hide i)

ndicators Wo.ofClents Seved

Now Secondary

ortnung ey

Clers eting e progam

|
=
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View After ORR Accepts the PDP Form

Office of Refugee Resettlement:

Pt i e
rp——
g
soroums
07 o for Approva
f
armename Frcaver s ]
e e o, e e oo
arstors s comis, rnc o ot

howing 1 t0 2 of 2 entries Previous | 1| Next
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H

View After ORR Rejects the PDP Form

of Refugee Resettlement Rfugee ArvasDta ystem

HOME SOT¥ HELPW Logout | bireeman
Staging

SOT Queue
SOT Forms for Approval

e v s |
Pt G S o, o n =
Fora Corts S, e e

howing 110 2 of 2 entres

Previous | 1 | Next

Editing After ORR Rejects the PDP Form

Office of Refugee Resettlement Rebiges Aol Dta S

HOME SOTW HELPW Logout | breeman

staging

OME NO.0570.0490
EXPIRATION DATE 01312020

ACF Office of Refugee Ressttiement
S rorture

Back | save || submit

Gantoe Name:Fona Center arSurvvorsofToture, iam:

Roportng Perios:

[ From: 10012018

Tos0ar0219

Form: Sunvos of Tors - Program Data Pons (Sg#fop) | Point of Contact:
[

o \

Back || save | submit
s s ot sy e
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Timing Out During Use

Office of Refugee Resettlement

Logout | bireeran

ACF Office of Refugse Resetioment

Froram Data Points Form
APPLICATION STATUS: SAVED

PDP Updates and
Tips for Entering Quality Data

&R FAMILIES

Data Point (DP) 1: New primary + continuing primary +
new secondary + continuing secondary = TOTAL CLIENTS

DP7: Gender

DP8: Immigration
Status

DP9: Age at Intake
DP12: Length of time
DP13: Country of
Origin
DP14: Ethnicity
DP15: Religion

< >

DP2: Age when tortured DP6: Goal at intake
DP3: Type of torture* DP17: Clients served
DP4: Reason for torture* by service category

DPS5: Country where
torture occurred*

DP10: Education prior to
arrival

DP11: Employment status
DP16: Languages used
DP20-25: Outcomes

*or could polenliallx be >

9/19/2022
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T 5 H 3 33
Data Point (DP) 3: Reporting “other” type(s) of torture
Reported “Other” fype(s) of red
Forced detainment/overcrowding Deprivation Indicators Count
FGM iati
Dental -
Threat and Beating
Shooting/tear gas Burning
Imprisonment or Wrongful Imprisonment Deprivation Deprivation
Non-specified Unknown Electrical
Bombing
Secondary b survivor Witnes torture of others Forced postures
Erposure Sensory Ki ing and disappearances
Domestic Violence Threat and Psychological Rape and sexual torture
Forced abortion i Sensory stress
Forced labor Deprivation L
“Animals vere Humiliation Severe humiliation
Dragged unding /Maiming Threat and psychological torture
r,‘"““ Eeediug Sensory Witnessing torture of others
Nail removal ‘Wounding /Maiming - —
Stalking Threat and Psychological Wounding/maiming
Thrown into a well, shot at, and left for dead ‘Wounding Maiming Other: please specify.........
Transfer in from CVT SOT program. Unknown

<€  CHILDREN & FAMILIES

Data Point (DP) 4: Reporting “other” reason(s)
for torture

Reclassification

et Fnd/Fariy i Caral

CHILDREN &2 FAMILIES

Updated Drop-down Lists for FY22:
Data Points 5 (Country Where Torture Occurred), 13
(Country of Origin), 14 (Ethnicity),
16 (Languages Used)
« Long lists: Use the drop-down options reference document to
see all the options on one page

« Beware of alternate spelling of the same option and similar
spelling of different options

« Unable to specify if Other option is selected
— ORR may follow up

CHILDREN &2 FAMILIES
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Data Point 5: Country Where Torture Occurred

5 Country where tortured occurred (primary survivors only) Hide @)
Total =0

No.of Clents Served

Indicators

L | A
6 Client goal(s) at intakef Shot nr o
A
Azsrbaian
7 Genderf Show Barbados
|I Belarus
B¢

Bolvia
‘3. Bosnia and Herzegovina
Brazi

Bulgaria

’7[,0 S . |

9/19/2022

Data Point 5: Country where torture occurred
Data point 13: Country of origin

Data Points 5 and 13
Drop-down Options

Data Points 5 and 13: Country Where Torture
Occurred and Country of Origin

All countries included

— “Other” option shouldn’t be used
Alphabetic, but check for countries known by more than one name
— The Democratic People’s Republic of Korea listed as North Korea

— Burma listed as Myanmar

Double-check countries with similar names

— Congo, The Republic of vs. Congo, The Democratic Republic of

— Equatorial Guinea vs Guinea vs Guinea Bissau (vs. Papua New Guinea)
Certain autonomous regions, contested territories, and states not
universally recognized as sovereign are also included (e.g., Taiwan,
Tibet, Palestine, etc.)

(<€ CHILDREN & FAMILIES
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Data Point 14: Ethnicity

. Exhiciyl Hoe Jg)
Total =0

Indicators No of Clients Served

15 Religiont Snow 1)

Aka
Mawite
Abanan

Amnara

e s |
e

Data Point 14: Ethnicity

Data Points 14
Drop-down Options

Ethnicity Drop-down Options

« Updated list based on grantees’ FY19 data

« Alphabetic, but check for ethnicities known by more than one name
or with alternate spelling
— Benin, Bini, Edo

» Double-check different ethnicities with similar names
— Nuba vs Nubian; Mandaean vs Mandé vs Mende

« Ignore “Deprecated” option
« If “Other” option selected, ORR may follow up for more information

CHILDREN &2 FAMILIES
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Data Point 14: Ethnicity

« Ethnicity is not the same as Nationality or Country of Origin (but,
sometimes it is); definitions of some ethnicities may overlap

— Somali vs Bantu: Somali

— Lhotshampa (Bhutanese) vs Nepali
— Hispanic/Latino vs Mayan

Bantu, Mandé, Maya groups

— Maya: Kekchi, Q’eqchi are different than
K'iche’, Quiché. For K'iche, Quiché, enter
as Maya: Other

CHILDREN &2 FAMILIES

Bantu: Abakiga, Kiga, Mukiga

Bantu: Baganda, Ganda, Muganda
Bantu: Bakongo, Kongo, Wakongo

Bantu: Baluba, Kasai Luba, Muluba, Mulumba
Bantu: Bamileke

Bantu: Banyoro, Munyoro, Nyoro

Bantu: Basoga, Musoga, Soga

Bantu: Batooro, Toro

Bantu: Bembe, Babembe, Mubembe, Wabembe

antu: Other thnic group Mandé: Dyula, Dioula, Juula
Bantu: Other othnic group from Cameroon 6
Bantu: Oiher efnic group rom DRC Mandé: Mende
Bantu: Other ethnic group from Uganda Mandé: Other
Bantu: Other othnic group the Congo Republic . ‘aniob’.
Bant; Ovimburdu Maya: Kanjobal, Q ‘anjob'al
Bantu: Pende Maya: Kekchi, Q'eqchi
Bantu: Shona .
Bantu: Somali Maya: Mam
Bantu: Songye, Songe Maya: Other

9/19/2022

Data Point 15: Religion

15 Religion{Hide 1)
Indicators,
Budanists
Ghvistans
Hindus
Jows
Musims

None

Total = 307
No. of Cllents.
Served

0

283

[

Otner: Please
speciy

Add| (Max5)

Data Point 15: Religion

New “Unknown” option

Use “None” option for atheists, agnostics, nonbelievers, unaffiliated

— From the SOT PDP User Guide:

None: Refers to people who self-identify as atheists or agnostics, as well as those who say their religion is “nothing in particular™

Include denominations and sects under

their respective major religion

— Orthodox Christians, Catholics, Seventh-day Adventists, and Jehovah’s Witnesses
were listed as “Other” in FY19 data > categorize as “Christians”

— Alevis, Shiites, and Ismailis were listed as “Other” in FY19 data - categorize as

“Muslims”

Examples of correct “Other” options in FY19 data: Baha'is, Sikhs,

Zoroastrians, Kirats

CHILDREN &2 FAMILIES
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Data Point 16: Language used

Data Points 16
Drop-down Options

Yorubs,
zaghawe

Languages Used Drop-down Options

Updated list based on grantees’ FY19 data

Alphabetic, but check for languages known by more than one name,
with alternate spelling, or related dialects

— Dari, Farsi, Persian; Kuki-Chin: Hakha Chin, Lai, Siyin, Zo

Double-check different languages with similar names

— Amharic vs Aramaic

Ignore “Deprecated” option
If “Other” option selected, ORR may follow up for more information
Bantu, Mandé, Maya languages

(<€  CHILDREN & FAMILIES

It’'s Complicated

et i)
(I T
Yucatec | C =
(Ve | \ ( i —1
= é | | ——
Chontal prsre N
= St
chol . -
) itpsjen.wiipedia org/wikiMayan_langusges
]zena\
Tzotzil
- Jakaltek
Mam Kieh
.

https://en.wikipedia orgiwiki/Bantu_peoples
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Outcome Indicators: New Clients
23 Mental healthf Hidejo
23.a New Clients:
Level of Need End
0
In Crisis. Vulnerable Stable Safe
0 0 0 0
Start isi
In Crisis 0 0 0 0
0
Vulnerable 0 0 0 0
0
Stable
0 0 0 0 0
Safe
0 0 0 0 0

Outcome Indicators: Continuing Clients

@b Continuing Clients?

Level of Need End
13

In Crisis Vulnerable Stable Safe
2 1 39 61

Start In Crisis
12 1 3 5 3

Vulnerable
35

Stable
53 0 0 2 31

Safe

Discussion and
Questions?

CHILDREN &2 FAMILIES
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