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Accessing Refugee Arrival Data System 

(RADS) 3.2

 An email requesting access must be sent by the grantee

to rads@acf.hhs.gov in order to request new user access.

 A registration email will be sent to the email provided.

 A new user has up to 24 hours to login before temporary

password expires.

 New users will be asked to create password and set up

security questions prior to entering RADS 3.2.

 There is an account authentication process which sends

a one time use PIN to your email account once you

attempt to login. You will need to enter the PIN on the

screen provided to continue with the login process.
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Instructions

 Login to: https://rads.acf.hhs.gov/rads/

 Go to SOT       Queue.

 Click New to start a new SOT form.

 Expand the form, fill in the details.

 Click the Save button.
 Saving the form allows you to continue to edit the information 

before submitting the form.

 Click the Submit button.  
 You can no longer edit the information on the form.

 Note:  Do not submit the form until you have completed entering 
all your information.

 Grantee can edit the form prior to the submission and then 
only in case of rejection by ORR. 
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Login Portal

4



Logging In
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Trouble Signing In?
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Forgot User ID? Click this link and enter your email to begin the process of 

recovering your user ID.

Forgot Password? Click this link and enter your user name to begin the 

process of recovering a forgotten password.

Locked out? User must email the administrator by following the link provided 

on the bottom of the login page.



SOT Grantee Search Function
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New Data Point Form
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Data Entry
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Program Indicators: Data Points 1 to 9
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Program Indicators: Data Points 10 to 19
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Data Point 1
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Data Point 5
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Data Point 5
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Data Point 14
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Data Point 15
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Outcome Indicators : Data Points 20 to 25
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Outcome Indicators: Data Points 20 to 25
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Data Point 23
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Data Point 23
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Data Point 23
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Saving Form
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Editing Saved Form
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Submitting Form
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View After Form is Submitted
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View After Form is Submitted
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After ORR Accepted
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After ORR Rejected
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Editing After ORR Rejected
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Timing Out During Use
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Questions?
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